11/21/2019

s o

Jal) daava Gla Al gad
SJ)#\EJAJMJ
A e ol S|

2015 ple b dualudl

AL e ) cant ddiall Ll o e

3 e e sl B4 il Aalise &l e
; (494) il 3yl 2ac o




11/21/2019

Jshy deadl) alle Glaadle dah
¢ %&J\AM laluad) L.é JMY\ 2da
Giiiee e ddghe e Sl
| P Laall ‘;AJSAJ\ \d 3l
oseaall dadd e o el

s35al) i Aeiidl) dyipenl




11/21/2019

(Title) -:& 9 rdal) ansl

daldl) claliay) ggdg cud) JLS Ga sggenl ek (38
e shally el clabe b S e

(AIM):€ 3 pall (e ingd)

-:e\& XY

- de Al CalaaY) .

s S aia e g Halal alfia¥) (5535 cpmd) LS (a (m yall s Lusall s o
L) shll s GilasyY) and s cilaliall daal e

Aasall o Jgemal) die clidl) sigd UG a0 Julis o




11/21/2019

Brief about the initiative
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Scope and Budget
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Involved team
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Methodology
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Outcomes (Including' statistics)
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Zarqa New Governmental Hospital
Quality Unit

Indicator Identification Card

Elements Indicator Description
Indicator Title Average waiting time in O.P.C
Definition Average waiting time for Pts in O.P.C from the time of arrival to the discharge time
Type O Structure M Process O Outcome

M Timeliness O Respect/caring DO Safet
Dimension P & Y
M Effectiveness M Appropriateness O Competency
< | Nominator
g
= .
£ | Dominator
Target -
Frequency Quarterly
Source of Data O.pts electronic files , Hakeem
R nsibility of
esponsibi lty ¢ O.P.C head nurse
data collection
Responsibility of . .
. Quality assurance unit
data analysis
- - M Internal Benchmark
emarks
O External Benchmark
13
Zarga New Governmental Hospital
Quality Unit
Indicator Identification Card
Elements Indicator Description
Indicator Title Average Length of stay In Emergency Department
Definition Length of stay is the time that the patient will stay in the emergency department to achieve his purpose of visit
Type O Structure O Process M Outcome
. . M Timeliness O Respect / caring M  Safety
Dimension . .
O Effectiveness M Appropriateness O Competency
% Nominator
£
= .
S Dominator
Target Not more than 12hrs
Frequency Quarterly
Source of Data Emergency Records
Responsibility of data . . .
P . &l Emergency quality coordinator in ER
collection
Responsibility of data . .
. Continuous Quality Improvement Department
analysis
= - M Internal Benchmark
emarks
O External Benchmark
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