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CONFERENCE & EXHIBITION
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Policy and Practice: A Partnership for Better Outcomes
"Accreditation and Patient Safety Right From the Beginning!”

Since Hippocrates Admonished Physician to
"FIRST DO NO HARM”
Patient safety has been a
Priority
in Health Care

Yousef Goussous
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In 2002, the estimated number of HAIs in U.S.
hospitals, was approximately
1.7 million

The estimated deaths were
98987
35,967 pneumonia,

50,665 for bloodstream infections,
13,088 for urinary tract infections,
8,203 for surgical site infections
and 11,06‘2 for infections of other sites.
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Definition of an adverse event

An AE is defined as an:

(1) Unintended injury which

(2) Resulted in temporary or permanent disability/death
(including increased length of stay and/or financial loss to the
patient), and which was

(3) Caused by healthcare management rather than the underlying
disease process.
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*Types of Errors

A Diagnostic

1. Errorordelay in diagnosis .

2. Failure to employ indicated tests.

3. Use of outmoded tests therapy.

4. Failure to act on results of monitoring or testing.
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B Treatment

Error in the performance of an operation ,procedure
, Or test

Error in administrating the treatment.
Error in the dose or method of using drug

Avoidable delay in treatment or in responding to an
abnormal test inapproriate (not indicated ) care.
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C Preventive

Failure to provide prophylactic treatment
inadequate monitoring or follow —up of treatment.

D Other

Failure of communication
Equipment failure

Other system failure.
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Preventing Errors and improving patient safety,
require a
system approach
to modify
the conditions that contribute to
errors.
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Principles of medical responsibility

Liberal physicians are responsible for their errors

Hospital physicians are protected by Public Staff
Regulations except « heavy and personal errors »

AM Ceretti 8
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Strategic objectives of the patient safety center:

* Develop, update, disseminate universal protocols
,guidelines and manuals on evidence based medicine

* Continuous training programs on patient safety for
all health care providers.

* Implement effective reporting and learning system
for adverse events.

* Develop systems to minimize medication errors and
infection control programmes.
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To ERR Is Human
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