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Twenty years of accreditation, 
the evidence. 

Triona Fortune

Policy and Practice: A Partnership for Better Outcomes

“Accreditation and Patient Safety Right From the Beginning!”

Agenda

• Lessons learned from research 

• Future improvements 
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Twenty 
years of 
data

▪ Øvretveit 2001 Quality Evaluation and 
Indicator Comparison in Health Care. 
IJHPM 

▪ Greenfield  et al 2008 Sector 
Accreditation Research: a systematic 
review. IJQHC. 

▪ Hinchcliffe et al 2012 Narrative 
synthesis of health service  
accreditation literature. BMJ

▪ Brubakk et al  2015 A Systematic Review 
of Hospital Accreditation: The 
Challenges of Measuring Complex 
Intervention Effects. BMC Health 
Services Research

▪ Bogh et al 2016 Improvement in quality 
of hospital care during accreditation: A 
nationwide stepped-wedge study. 
IJQHC

▪ Barnett et al 2017 Patient Mortality 
During Unannounced Accreditation 
Surveys at US Hospitals. JAMA 
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Twenty years of data

Does the research prove 
that accreditation 
supports quality 
improvement? 

No .

Does the research 
prove that accreditation 
doesn’t support quality 
improvement? 

No
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Learnings for accreditation 

• Change the research question 

• success is measuring spread

• where should we insist on compliance

• Standardise terminology

• Reduce burden of audit, perceived that everything has to be proved

• NB Peer Review

• Figure out where the patient partnerships work. 
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Conclusion 

▪ Stop trying to prove it works

▪ Focus on what does work 

▪ Keep standards up to date 

▪ Continue to improve the assessment methodologies 

▪ One size does not fit all 

▪ Reduce the burden 

Thank-you 

Triona Fortune 

www.fqas.ie

tfortune@fqas.ie

@trionafortune

triona-fortune
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